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RAHAB – RESTORING ALL HOPE AND BELIEF 

 

Rahab identifies and supports those involved in sex working. We have a strong Christian 

ethos rooted in our faith in Jesus Christ and in His love. We are motivated and inspired 

by His message, life and example of inclusivity, integrity and compassion for all 

people.  It is this faith which directs and influences our relationships both internally and 

externally, as we seek to serve those who have been exploited.  We do this by raising 

awareness, offering support and empowering our beneficiaries. 

Role: Rahab Project Manager 

Hours: 37.5 hrs per week (this includes some out of office hours working) 

Salary: £24,381 -£28,006, depending on experience 

 

Main Purpose: 

 

The Project Manager performs a wide range of duties to ensure continued sustainability of 
the project; managing volunteers, client cases and building awareness. 

Key Tasks:  To manage the day-to-day running of the project 

 Build strategic partnerships and increase awareness of the service 

 Develop best practise, to increase the wellbeing of those involved in sex working 

 To provide advocacy and support for service beneficiaries 

 Secure funding and ensure the long term sustainability of the project 

 Represent the Charity and its ethos 

Reports to: The CEO of The Mustard Tree 

Manage the day-to-day running of the project: 

 Manage project volunteers according to established Mustard Tree policies, procedures & practices 
 Increase the number of volunteers, and provide training and ongoing support 
 As the project grows to recruit, train and manage staff, in consultation with The Mustard Tree CEO 
 Ensure that clear, concise records are maintained in accordance with GDPR 
 Team lead one night outreach per week 
 Attend Senior Managers and Trustee meetings.  Work with the wider Mustard Tree team to bring about the vision 

and mission of The Mustard Tree as a whole 
 Attending and guiding staff prayers and leading bible devotionals  

Build strategic partnerships and increase awareness of the service 

 Develop partnerships to provide support and opportunities for community engagement for our clients 
 Work with our existing partner churches to develop the service 
 Raise the profile of Rahab by doing presentations and attending events for various statutory, voluntary and 

community organisations, including speaking at church services. (This will include some evening and Sunday 
working.) 

 Develop referral and signposting routes 

Develop best practise to increase the wellbeing of those involved in sex working 

 Develop Rahab’s vision and mission to establish a clear and workable strategy that meets the needs of our 
beneficiaries 

 Link with other projects locally and similar projects in other areas to ensure best practise 
 Ensure client consultation & involvement in project development 
 Develop a system to monitor the outcomes that includes feedback from the beneficiaries 
 Adhere to all Mustard Tree policies and procedures 
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To provide advocacy and support for service beneficiaries 

 Provide practical support to our beneficiaries.  This might include advocacy around housing, medical and prison 
visits, arranging food parcels or clothing, form filling, the development of daytime outreach sessions. 

 Provide emotional support to our beneficiaries by building trust, enabling and empowering them.  This might 
include listening, identifying appropriate models or approaches, referring to counselling or mental health services. 

 Assist the volunteers to case manage potentially complex cases, prioritising time and working closely with them to 
ensure continuity of support and helpful boundaries. 

 Ensure client records are up to date on the Rahab database, and that other team members do likewise. 

Secure funding and ensure the long term sustainability of the project 

 Identify funding opportunities, write funding proposals with support from the Mustard Tree Fundraiser 
 Develop links with local faith and community groups for financial support 
 Increase Rahab’s profile through networking, delivering presentations and managing publicity (this includes 

maintenance and development of the website and social media) 

Monitoring & Reviewing of the project 

 Keep accurate records and monitor progress with use of a database 
 Undertake regular reviews of project procedures & practices to ensure professional excellence in meeting our 

client group’s needs 
 Write regular Project Manager Reports for Mustard Tree CEO / Trustees 
 Prepare monitoring information & supporting documentation for funders as required 
 Monitor & approve all budgeted project expenditure, in accordance with Mustard Tree policies & procedures 

Personal characteristics 

The Project Manager should demonstrate competence in the following: 

 Ethical Behaviour: Understand ethical behaviour, ensuring your own behaviour and the behaviour of Rahab 
personnel is consistent with the values and ethos of The Mustard Tree. 

 Effective Communication: Listen, speak and write clearly, using appropriate and effective communication tools and 
techniques. 

 Innovation: Develop strategies to improve project operations. 

 Foster Teamwork: Work cooperatively and effectively with others to set goals, and shape the Project to be 
effective. 

 Leadership: Positively influence others to achieve results that are in the best interest of the Project and our client 
group.   

 Decision-making, organising, and problem solving: Assess situations to determine importance, urgency & risk; ability 
to work on your own initiative, organising multiple tasks & delegating effectively; evaluate processes outcomes. 

Experience & Qualifications: 

 Essential: Experience of managing / supervising a team, experience of direct support work, understanding of the 
issues effecting sex workers, experience of financial management, PC literate (Word, Excel, Powerpoint, Outlook), 

 Desirable: experience of fundraising, training and presentation skills 

For this role you will need: 

 To have a DBS Enhanced disclosure through The Mustard Tree, or a portable DBS. 

 Citizenship of the UK or the EU, or have entitlement to work in the UK. 
 

OCCUPATIONAL REQUIREMENT:  
Under the Equality Act 2010, this post has an occupational requirement to be a Christian. 
 
 


